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OBSERVATION REPORT #30

February 29, 2000

KPMG is receiving 110125 records with incomplete information.
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KPMG is receiving 110125 records that do not have the ‘Destination Field” populated.
According to EMI" standard, the destination number (“Destination Number/Billing
Number” or “Destination Number 2”) contains the POTS number translated from the 800
dialed number when that number is available; otherwise, the destination number field
repeats the dialed 800 number.

The table below lists a sample of 110125 records received by KPMG that do not comply
with the EMI standard.

ID Date Category | From Number | To Number | Initiation | Destination | Filename
Created Number

2666 | 12/14/99 | 110125 7813680166 8003460152 | 09:39:28 | 0000000000 | BADUFMA.U511
4A.19991216.0140
5122219991a000

2677 | 12/16/99 | 110125 4135648305 8008773803 | 10:55:29 | 0000000000 | BADUFMA.U511
4A.19991221.3400
5141100002a000

2683 | 12/16/99 | 110125 7812929677 8887256038 | 14:06:06 | 0000000000 | BADUFMA.U511
4A.19991221.3400
5141100002a000

2701 | 12/17/99 | 110125 7812929677 8008226285 | 10:02:06 | 0000000000 | BADUFMA.U511
4A.19991222.6500
5141100002a000

The table below lists the raw DUF data that corresponds to the entries above.

1D BADUFMA.U5114A.19991216.01405122219991a000

2666 | 1101259912141078136801660001080034601522070200288001100939280000350020
00010000410000700030000060000900061715500101000000000000000000MA000000
00700DNN 0000000000000000005114000000000000000000000000000000000000000

1D BADUFMA.U5114A.19991221.34005141100002a000

2677 | 1101259912161041356483050001080087738032070400333001101055290002233020
00010000410000700030000060000900041329100901000000000000000000MA000000
01000DN9 0002204000000000005114000000000000000000000000000000000000000

2683 | 1101259912161078129296770001088872560382095900948011101406060000158020

00010000410000700030000060000900061715100101000000000000000000MVA000000
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| 021000DNN 0000130000000000005114000000000000000000000000000000000000000

1D BADUFMA.U5114A.19991222.65005141100002a000

2701 | 1101259912171078129296770001080082262852060600555011101002060001474020
00010000410000700030000060000900061715100101000000000000000000MA000000
01000DNN 0001419000000000005114000000000000000000000000000000000000000

Assessment

A CLEC cannot accurately reconcile inter-lata and intra-lata 800 calls resulting in
inaccurate end-user billing.
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